The City of Trail
JOB DESCRIPTION

TITLE: WATERSLIDE ATTENDANT

DEPARTMENT: PARKS AND RECREATION

REPORTS TO: AQUATIC PROGRAM COORDINATOR

HEAD LIFEGUAD/ INSTRUCTOR
SENIOR LIFEGUARD/ INSTRUCTOR

» This position is within the Bargaining Unit — CUPE, Local 2087

POSITION SUMMARY:

The Waterslide Attendant controls access to the waterslide to ensure participants’ safety. Also
performs routine maintenance of the slide and general cleaning of the facility.

SPECIFIC DUTIES:

. Provides quality customer service and maintains positive relationships with the public

and fellow staff members.

2. Monitors activities of patrons and ensures safety and behavioral standards are maintained.
3. Opens up and controls access to the slide. Ensures proper and safe use.
4. Performs assigned maintenance/ janitorial duties. Assists with water testing.
5. Reports problems and concerns to supervisor and lists them in log book.
6. Other duties and responsibilities, as assigned.
QUALIFICATIONS:
1. Ability to deal effectively and courteously with public and fellow staff members.
2. Effective oral and written communication skills.
3. Ability to deal firmly and tactfully with the public to control the entrance to the facility
and to ensure safe, appropriate behaviour by those using the facility.
4. Ability to perform basic janitorial duties.
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5. Completion of Grade 10 and experience working with the public, OR an equivalent
combination of training and experience.

6. Standard First Aid, Aquatic Emergency Care or equivalent First Aid Certificate.

7. Minimum of Bronze Cross Award.

WAGES:

As per Schedule “C” of the Collective agreement.

HOURS OF WORK:

As per the Collective agreement.

Approved by: .
7,

CUPE, Local 2087 representative City of Trail representative

Date: January 16, 2026 Date: November 26, 2025
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